
LIVE ANIMAL ACCEPTANCE CHECKLIST
HORSES

Air Waybill No. Origin Destination

DOCUMENTATION YES NO N/A

6

‘Have all required documents been tendered with the shipment? The customer needs to provide 
- Air Waybill
- Shipper’s Certificate (ACF295G)
- Import/export permit 
- Health certificate 

7 Has all the original documentation been attached to the container? (NOTE: Only original documents will be accepted by customs, 
therefore all documents MUST be attached to the container.)

8 Has the ACF295G been completed and signed as required by the shipper?  
(Copy 1 must be attached to the container for destination, and Copy 2 must be kept on file at origin)

9 Has all the documentation provided (from the previous questions) been scanned and added to the AWB scratchpad?

10 Has the “Ok to forward” been documented in the scratchpad?

REQUIRED CHECKS YES NO N/A

1 Are all booked segments confirmed and the flight(s) is/are operating as scheduled?  
(If booked segments are not confirmed or flights(s) are not operating as scheduled, rebook and confirm prior to acceptance.)

2 Is/are the animal(s) being tendered as per the applicable time frames based on origin station? (Click here for tender times) 
(two hours prior departure)

3 Can the aircraft(s) in the routing accommodate the container tendered?

4 Has/have the animal(s) been verified to ensure there are no signs of a pre-existing condition, illness or evidence of recent surgery?

5 Has the temperature been verfied to not exceed 29.5 C (EXCLUDING Humidex) at origin, transit and destination stations? 

 Never accept or reject a shipment until all items have been checked. If answered “NO” the issue must be corrected prior to acceptance.

CONTAINER YES NO N/A

11 Was the current edition of the IATA LAR used during acceptance?

12 Is the container an HMC ?

13 Has the container been verified to meet the current IATA Live Animal Regulations Container Requirements?

14 Did the Supernumerary confirm the HMC is serviceable? (Are horses properly secured, is the HMC properly set)

SUPERNUMERARY YES NO N/A

15 Has the Supernumerary provided indicated proof of entitlement (Gen. Dec. and valid passport) 

16 Does the Supernumerary possess a RAIC? If not, was the Supernumerary granted a temporary access to the restricted area? 

17 Was the Supernumerary luggage screened?

18 Was the number of luggage added to the scratchpad? 

If the live animal(s) is/are refused due to non-compliance of any of the above requirements, provide a copy of this checklist to the customer and  
scan all documents into AWB Scratchpad and notify duty manager.
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