
 

 
For additional support, view other contact options. 

Today  11:40 AM 

Adobe Customer Care Virtual Assistant 

 

Hi. I am the Adobe Customer Care Virtual Assistant. Tell me what you need help with. I'll  

do my best to understand and find the right person to assist you.  

11:40 AM 

I have unexpected charges  

Adobe Customer Care Virtual Assistant 

 

I can share your recent billing history and upcoming charges. Would you like this  

information?  

Yes 
No 

Yes  

Adobe Customer Care Virtual Assistant 

 

Here are the details linked to this Adobe ID, jason.harsem@gmail.com:  

Creative Cloud Indiv (active)  

Creative Cloud All Apps (active)  

Apr 10, 2021 Monthly Subscription Fee 57.89USD  

Upcoming charge: Jun 10, 2021 Monthly Subscription Fee 57.89USD  

mailto:jason.harsem@gmail.com


See your full billing history at https://adobe.com/go/transactions  

Adobe Customer Care Virtual Assistant 

 

Did that help?  

Yes 
No 

No  

11:41 AM 

Adobe Customer Care Virtual Assistant 

 

Would you like to chat with an agent?  

Yes - Chat with an agent 
No 

Yes - Chat with an agent  

Adobe Customer Care Virtual Assistant 

 

Ok. Connecting you to an agent who can help.  

Connecting you with a specialist as soon as possible. 

Your estimated wait time is currently less than one minute 

You are now connected to Waribam Vitesori, who is reviewing your account. If you need to share sensitive information, such 
as credit card number, please wait for your agent to give you steps to share it securely. 

Waribam Vitesori 

 

Hello Jason, I’ll be happy to assist you with the charges query. Allow me 1-2 minutes while  

I pull up your account details.  

I can see in jason.harsem@gmail.com account the CC all apps plan is suspended.  

https://adobe.com/go/transactions
mailto:jason.harsem@gmail.com


I used your product a couple of times lasts year to test it. I I was using the purchased  

product before that even though Adobe moved to a subscription plan. I thought I just paid  

per month of use.  

I would like a refund please.  

11:44 AM 

Waribam Vitesori 

 

If I understood you, you wish to cancel the plan form jason.harsem@gmail.com account?  

Yes, absolutely.  

Waribam Vitesori 

 

As we have a different department for cancellation let me connect you with them as they  

will be able to assist you better.  

Connecting you with a specialist as soon as possible. 

You are now connected to Ankur, who is reviewing your account. If you need to share sensitive information, such as credit 
card number, please wait for your agent to give you steps to share it securely. 

I have never received a payment notification until my card expired.  

Ankur 

 

Hello Jason. I’ll be happy to assist you. How can I help you with today?  

I have been charged monthly fees for a service I used a couple of times.  

Ankur 

 

mailto:jason.harsem@gmail.com


I can see that there is an active plan of Creative Cloud All Apps on your account.  

It states it began in June 10, 2013.  

I do not recall ordering this service. Have I been charged this monthly fee since 2013?  

Ankur 

 

Yes, you have subscribed for the plan on 11 June 2013 and it is still active now.  

Holy crap, this is nuts. I remember using a trial service for a week.  

I purchased Photoshop and Illustrator before they were a subscription service.  

11:51 AM 

Ankur 

 

I can understand when you have signed up for the plan online, you have agreed to the  

terms and conditions. Before you click on BUY NOW, it says about your type of  

subscription.  

How can i help you?  

11:51 AM 

What is the total amount I was charged since this date?  

Ankur 

 

The subscription is for USD 52.99/month.  

So $8,266.00 since 2013?  

Ankur 



 

I can only check for the current subscription of your plan which is USD 52.99/month for  

this year.  

And I just received a billing related email since my card expired?  

This is criminal.  

May I speak with a manager please.  

Ankur 

 

I can understand Jason but when you have signed up for the plan online, you have agreed  

to the terms and conditions. Before you click on BUY NOW, it says about your type of  

subscription.  

Does it say that it will roll over from year to year, or that the amount will increase?  

Ankur 

 

Please review the terms and conditions for your membership:  

https://www.adobe.com/in/legal/subscription-terms.html. Let me know if you have  

questions.  

Legal terms can be updated year to year. What does the original terms stipulate?  

Ankur 

 

https://www.adobe.com/in/legal/subscription-terms.html


It is still there on the Adobe page and you may also click on the link which i have shared  

with you.  

Ankur, I would like my subscription cancelled immediately please.  

I never received any notification of a rate change.  

Ankur 

 

Sure Jason, I have successfully cancelled your plan and there won't be any charges  

further.  

Great, now I need to speak with a manager regarding a refund.  

Ankur 

 

Sure, Jason I can arrange a call back from a manager and you may expect a call back with  

in 24-48 hours. Before that could you please share your mobile number?  

My phone is 615-339-3050  

Ankur 

 

Thank you Jason, I can arrange a call back from a manager and you may expect a call  

back with in 24-48 hours. And this is the case id for your reference and you will also  

receive an email after this chat for the same reference.  

Case id:ADB-19377973-H4R3 .  



I hope it helps from my end?  

Thank you for answering my questions and cancelling my subscription I was unaware of.  

Ankur 

 

Happy to help. You may receive an email with a survey link. Please take a moment to rate  

your experience and help us improve. Thanks!  

12:08 PM 

 


