obe Virtual Assistant
View other contact options.
Today  7:30 AM
Hi. I'm the Adobe Virtual Assistant. Before we get started, you'll need to sign in to your account. How can I help you sign in?

Change password
Get sign-in help
Change email address
Get sign-in help

You can find solutions to common sign-in issues at adobe.com/go/sign-in-help

Did that help?

Yes
No
No

Let's find another way to get you the help you need. Tell me more about your issue.

I am trying to cancel my plan and the adobe verify your identity page always fails to load.

Other customers with similar questions have found the help they needed with the following solutions.

Want to cancel plan in Adobe Spark [Adobe Express]
Can't cancel because "Manage Subscription" Page is not loading [Adobe Spark Page]
How to cancel your Adobe plan
None of these
Can't cancel because "Manage Subscription" Page is not loading [Adobe Spark Page]

You might find the help you need at https://community.adobe.com/t5/download-install-discussions/can-t-cancel-because-quot-manage-subscription-quot-page-is-not-loading/td-p/9537811

7:31 AM
Did that help?

Yes
No
No

Let's find another way to get you the help you need.

How would you like to proceed?

See more solutions
Chat with an agent
I'm done, thanks
Chat with an agent

7:33 AM
Ok. I'll connect you to an agent who can pick up where we've left off.

We'll connect you with an agent as soon as possible. For a faster resolution, please tell us how we can help you today.
You are now connected to Divya, who is reviewing your account. If you need to share sensitive information, such as credit card number, please wait for your agent to give you steps to share it securely.
Divya
Hello, I’ll be happy to assist you. Could you please verify your Adobe email address along with your first and last name ?

Hi Divya, for the last several weeks I have been trying to cancel my plan and no matter the browser I use, this link never loads and allows me to continue:

https://auth.services.adobe.com/en_US/deeplink.html#/

tahmeedkalam@gmail.com Tahmeed Kalam

I've been billed in the meantime and want that to be refunded.

Divya
Thank you for verifying the details. Tahmeed, I see that their is an active Adobe Acrobat Pro subscription under this email address: tahmeedkalam@gmail.com


To help you better may I know the reason for cancellation?

I don't need it, I am provided what I need now through a work subscription.

Can we do this very quickly please?  I have to leave for work within 5 minutes.

I've tried both Chrome and Edge and both browsers cannot load the https://auth.services.adobe.com/en_US/deeplink.html#/ page that comes up after I hit the cancel option, it just spins on the continue button.

If I refresh it tells me that an account cannot be found with that email.

It very much seems like Adobe is trying to make it virtually impossible to cancel

7:40 AM
Divya
Tahmeed,  Let me transfer you to a specialist who can help. They can also offer you exclusive deals to help you save big, if you choose to stay.

I don't have time for that, can you please just cancel it?

Connecting you with a specialist as soon as possible.
Divya has left the conversation.
You are now connected to Mohsin, who is reviewing your account. If you need to share sensitive information, such as credit card number, please wait for your agent to give you steps to share it securely.
Mohsin I have no time for anything, please just cancel my subscription and refund me for the last month, I need to leave for work

Adobe is making it extremely difficult for me to cancel

I need to leave in 2 minutes.

Mohsin
Hello, I'd be happy to help you today, let me first pull up your account information and access your details.

Need to go

please

Can you call me?

While I'm on the road?

Mohsin
Thank you for your patience Tahmeed and I hope that you are keeping safe and healthy. I see that you have the Acrobat Pro DC plan under your account.


We value you as a customer and we have taken care of your request. I'm here to help On proceeding with the cancellation. Since you are not using this application, Could you please tell us your requirements, would there be any other applications you might want to use? So that we can help you with our best products.

No thanks. Is it cancelled?

Mohsin
May I know if you are able to login to your account using this email ID?

God I have to leave! Yes! but this page after I hit cancel, does not work:

https://auth.services.adobe.com/en_US/deeplink.html#/

no matter which browser I use.

IS IT CANCELLED?

You guys are making this impossible for me

Mohsin
We request you to kindly login to your account and then contact us back. We request the account holder to get in touch with us since you are not logged in.

I am logged in!@

Sent 7:50 AM
