
Customer Service Assessment
Standard / Ad-Hoc Survey

Customer: Visit Type: WAR: Rank: Role:
Standard VIP Follow up LM KAMMSM RSM

How would you rate the overall value of the products and services you receive?

Has your RSR (Route Service Representative) met your expectations? ............

How would you rate the overall image of your garments and/or facility services
products provided to your company? ..................................................................

Is there anything specific you’d like to see in your 
service that we aren’t already providing? .................

If your agreement was up today, would you re-sign?

Uniforms Pass Inspection:

Yes No

Yes No

Yes No

General Comments:

Sign Here:

Name:

Customer Service response time (local)
Customer Service response time (National Call Center)
Management involvement
FS Products inventory levels
FS Products servicing
Understanding our invoice

Cleaning/Finishing of garments
Repair/Mending process
Garment inventory levels/shortages
Adds/Reductions
Exchanges
Order fulfillment process

Reasons*(select all that apply):

Notes:

Handling of inquiries/requests
Account servicing performance
Product knowledge
RSR professionalism

Reasons*(select all that apply):

Notes:

Reasons*(select all that apply):

Notes:

Emblems
Replacement of worn garments (CANs)
Proper garments

Correct quantity 
Cleaning/Finishing of garments
Condition of FS products

Comments:

Comments:

Reason:
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