
PDF Export Issue – Technical Report
 

I’m currently facing a repeating issue while exporting PDF files from Adobe Illustrator and Adobe Acrobat. 

Every time I export, Acrobat’s Preflight tool shows different warnings related to fonts, color profiles, and 

transparency. These issues appear even when exporting simple artwork.

 

 

Problem Summary
 

The main problem starts after saving an Illustrator file as PDF. When the exported file is opened inside 

Acrobat and checked through the Preflight panel, it shows warnings such as unembedded fonts, color 

space mismatches, or PDF/X compatibility errors.

Because of these warnings, the final PDF is not passing standard checks.

 

 

Where the Errors Show Up
 

The errors usually appear in:

 

 

Acrobat Preflight

 

 

Output Preview

 

 



PDF/X compliance check

 

 

Transparency and flattening reports

 

 

Sometimes the exported file also looks slightly different in color compared to the original Illustrator 

artwork.

 

 

System & Software Details
 

This issue is happening on:

 

 

Adobe Illustrator 2023 & 2024

 

 

Adobe Acrobat Pro (latest version)

 

 

Windows 10 Pro, 64-bit

 

 

sRGB IEC61966-2.1 color profile

 

 



I tested the same file on another PC as well, but the results were similar.

 

 

Steps That Reproduce the Issue
 

 1. 

Open any Illustrator artwork.

 

 2. 

Save as PDF using standard export settings.

 

 3. 

Choose either PDF (Print), PDF/X-1a, or PDF/X-4.

 

 4. 

Open the exported file in Acrobat.

 

 5. 

Run a Preflight check.

 

 

Even a clean file gives warnings. 

 

What I Have Tried So Far
 

I’ve already tried resetting Illustrator preferences, reinstalling Acrobat, changing color profiles, exporting 

without Illustrator editing capabilities, flattening layers, and using optimized PDF settings. None of these 



steps completely remove the warnings.

 

What Help I Need
 

I’m hoping the Adobe community can guide me on:

 

 

Correct export settings for clean PDF/X output

 

 

How to avoid font & color profile warnings

 

 

Whether this could be a known bug

 

 

Best workflow practices to achieve error-free export

 

 

Any detailed advice would be appreciated. Our team at reputation agency relies heavily on precise PDF 

exports, so solving this would help a lot.

https://yourreputation.agency/
https://yourreputation.agency/

