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Adobe Customer Care Virtual Assistant (6/21/20 12:50:45 PM BST): Hi. I am the Adobe Customer Care Virtual Assistant. 
Tell me what you need help with. I'll do my best to understand and find the right person to assist you.
Joanna (6/21/20 12:50:55 PM BST): talk to real person
Adobe Customer Care Virtual Assistant (6/21/20 12:50:57 PM BST): I will connect you with an agent. One moment.
** (6/21/20 12:50:57 PM BST): Connecting you with a specialist as soon as possible. **
** (6/21/20 12:51:01 PM BST): You are now connected to Prashant, who is reviewing your account. If you need to share 
sensitive information, such as credit card number, please wait for your agent to give you steps to share it securely. **
Joanna (6/21/20 12:51:52 PM BST): I had a lot of unused images on my account, I have logged in today to find they have 
all gone, please help
Prashant (6/21/20 12:53:15 PM BST): Hello, I'll be happy to assist  sounds like you need help solving a technical you.It
issue. Let me transfer you to a technical support agent who can assist you.
** (6/21/20 12:53:26 PM BST): Connecting you with a specialist as soon as possible. **
** (6/21/20 12:53:27 PM BST): You are now connected to ASHISH, who is reviewing your account. If you need to share 
sensitive information, such as credit card number, please wait for your agent to give you steps to share it securely. **
Joanna (6/21/20 12:53:33 PM BST): I had a lot of unused images on my account, I have logged in today to find they have 
all gone, please help
Joanna (6/21/20 12:55:14 PM BST): If you can
Joanna (6/21/20 12:55:23 PM BST): If anyone is there?
ASHISH (6/21/20 12:56:43 PM BST): Hello, I'll be happy to assist you with an information as you need help regarding 
unused images on your account becasue as you logged in after that you are unable to find any images. Let me check 
details to help you.
Joanna (6/21/20 12:57:56 PM BST): Thank you
ASHISH (6/21/20 1:02:26 PM BST): I have checked in your account and would like to inform you that as you got your 
previous Adobe Stock – 10 assets a month plan cancelled so available license of previous cancelled plan got removed 
and now as you have new Adobe Stock – 10 assets a month plan active in yoru account so as per that you have available 
license in your account.
Joanna (6/21/20 1:03:03 PM BST): I did not cancel my account
Joanna (6/21/20 1:03:11 PM BST): I have never cnacelled my account
Joanna (6/21/20 1:03:16 PM BST): cancelled*
Joanna (6/21/20 1:03:49 PM BST): I accepted an offer you sent fort a cheaper price, no where did it state I would lose my 
images.
Joanna (6/21/20 1:03:52 PM BST): please advise
ASHISH (6/21/20 1:05:47 PM BST): From where did you received an offer to get plan in cheaper price?
Joanna (6/21/20 1:06:04 PM BST): It popped up when I went to my account on adobe
Joanna (6/21/20 1:06:44 PM BST): I have the same account with the same email, I just accepted your offer, no where did 
it state I would lose exisiting assetts.
Joanna (6/21/20 1:07:17 PM BST): Why would I do that? it would make no sense I had between 65 - 70 images.
ASHISH (6/21/20 1:08:05 PM BST): Okay, I do understand your point so let me check further detail to help you.
Joanna (6/21/20 1:08:51 PM BST): Thank you. I have never left you as a customer. If it is the case that my images have 
gone I feel this is ridiculous.
Joanna (6/21/20 1:09:25 PM BST): Why would you lose your images by acceptong an offer, thats underhanded
Joanna (6/21/20 1:09:44 PM BST): It should say it, it does not state it anywhere
Joanna (6/21/20 1:10:16 PM BST): Not happy at all. i have prjects to complete and no images even though I have paid for 
them and never left you
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ASHISH (6/21/20 1:13:44 PM BST): I tried to check account details but apologies to inform you that due to some technical 
glitch in our resources I am unable to check details so request you to please contact us after 4-5 hours and once we are 
able to check details then we will be able to help you accordingly. Thank you for your patience!
Joanna (6/21/20 1:14:31 PM BST): Are you joking!!!!
Joanna (6/21/20 1:14:37 PM BST): I have projects to complete
Joanna (6/21/20 1:14:45 PM BST): This is surely a joke?
ASHISH (6/21/20 1:15:31 PM BST): I do understand your point Joanna but due to some technical glitch in our resources 
details are not showing so request you to please contact us after 4-5 hours and once we are able to check details then 
we will be able to help you accordingly. Thank you for your patience!
Joanna (6/21/20 1:16:34 PM BST): I mean you are leaving me completely over a barrel, I have deadlines and this is 
shocking
ASHISH (6/21/20 1:18:02 PM BST): I do understand your point Joanna and request you to please contact us after 4-5 
hours and once we are able to check details then we will be able to help you accordingly. Thank you for your patience!
Joanna (6/21/20 1:18:12 PM BST): sure
ASHISH (6/21/20 1:18:50 PM BST): Thank you for your patience!
Joanna (6/21/20 1:21:14 PM BST): I would have more patience if I didn't have a deadline, I have to hit these deadlines or I 
could find myself out of employment. Then I have no money to feed my family, so excuse me if I lack patience in this 
instance. Now I understand that you can't help a glitch, but I have been subject to two glithes in row which now puts me 
in an awful position. Thanks your for your help.
ASHISH (6/21/20 1:22:28 PM BST): I understand your point completely and if details have been shown then I would 
helped you with proper information.
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