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"Reset Settings" on your phone to take back the app to its initial settings. See this thread in Acrobat Reader Mobile for details:

https://community.adobe.com/t5/acrobat-reader-mobile-discussions/file-name-changes-when-shared-via-w...

 

As @c.pfaffenbichler and @jazz-y both said, this has nothing to do with Adobe Photoshop.

 

Jane
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I've moved your post from Photoshop to the Acrobat Reader Mobile forum.

 

Jane
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and would you mind if u can remove the correct answer thing because it's not a correct answer as it didn't worked

By @Md Yusuf320201622gdl

 

Sure — I don't know who marked my answer as correct, but I've unmarked it.

 

Jane
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						Hi @Md Yusuf320201622gdl,

 

As mentioned in the thread shared by Jane, this is an issue with WhatsApp and not Adobe.

 

Our team is still investigating the cause. I will keep the thread updated on any progress.

 

-Souvik
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						@c.pfaffenbichler Thanks.

 

The issue was already highlighted in the previous update, and we are trying to reach out to WhatsApp (Meta) to check if they have made any changes in their system.

 

-Souvik
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						Hi @Md Yusuf320201622gdl, As mentioned earlier, we do not have any control over how WhatsApp manages its file-sharing system.

 

We are trying whatever is possible from our side if we can have more controls here.

 

-Souvik
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