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Converting/Exporting pdf to text accessible format is showing bank text file. please help

My PDF has tables as well. This was working fine with Adobe Acrobat Pro X1 . Now we have moved to subscription based licenses to Adobe Acrobat Pro DC.

Kindly advise.

		
			
	
		
			
        

    
      
        
      

      

        
          Views

        


        
        


      

    


        1.3K

  



    

      
        
          
            
          
        

        

          

        


        

          

            Translate


          


          

          


        


        

          Translate

        
 

      


    


  


      

        
          
        

      


      

          
              Report

          

          
          


      


      
        Report
      
  
            
	
	
		
			
				
					
		Follow
	
	
	

	Report



				

			

		

	


              
                
                  
                
                More
              
            


      Reply
              




	
			
		
			
				
					
	
						Reply
						
					


				

				

			

		
	
		

	



		
	
	


		

	

		
			
	
		
			

    
      
        Community guidelines

        Be kind and respectful, give credit to the original source of content, and search for duplicates before posting.
           Learn more
        

      

      
    
  
  
          
            

        

        
            
                
                    

                

            

            
                
                    

                

            

        

    
            

          


		
	
	


		

	


		
	

	

	


        



  

			
		
    
            
                

            

        

	
		
		
	

	

	
	
			
		

	

					
	
		
			 

		

		
			
				
				
					
				

				
					
						
							
	



						
					
				
				
						
					
			

		

		
			 

		

	


            

    
      
      4 
        Replies
      4
    


    
        
          
            
            
            Jump to latest reply
          
        


    

  
       

			

			

	

	
		
			

			
	

	

		


	

	

	

	



	

	
		
			
	
		
	

	

		
	
		
			
  






          

	 
	 
	
	

	

	

	
		
			

			
	

	

		


	

	
		
			
			
	
		
			
	
		
			
		
	
	


		

			
	
		
			
		
	
	


		

	

		
			
	
		
			
  

  


      






  
        
 
  
    
      

      
  
        
  
          


      

    
    
      
        AnandSri
     
    
      
    
  

  
    
Adobe Employee 
  
    
      , 
          
      
      
		/t5/adobe-acrobat-online-discussions/converting-exporting-pdf-to-text-accessible-format-is-showing-bank-text-file-please-help/m-p/9351761#M25507
        Sep 27, 2017
      	Sep 27, 2017
        
        

          
            Copy link to clipboard

            Copied

          


          
          

        

        
      
    
    
      

  	

  


        
        

		
			
					
	
		
	
	


				
		
	
	


		

	

		
			
	
		
			    

					
		
	
		
			
				
					
					
						














Hi Prijithap,

As per the description above, you are getting a blank text file when you export a PDF file, Is that correct?

You may try the online account to export the PDF, Sign in to your account at https://cloud.acrobat.com/exportpdf with your Adobe ID and password, and check with another PDF file.

Please check for any pending updates of Acrobat Pro DC from Help>Check for updates.
Hope this helps, and keep us posted with the results.

Regards,
Anand Sri.

		
			
	
		
			
        



              
             
                         
            

          
            
                Votes

            

            
            

          

        
        
           0
              Upvote
        
      
      

    

    

      
        
          
            
          
        

        

          

        


        

          

            Translate


          


          

          


        


        

          Translate

        
 

      


    


  


      

        
          
        

      


      

          
              Report

          

          
          


      


      
        Report
      
  
            
	
	
		
			
				
					
		Follow
	
	
	

	Report



				

			

		

	


              
                
                  
                
                More
              
            


      Reply
              




	
			
		
			
				
					
	
						Reply
						
					


				

				

			

		
	
		

	



		
	
	


		

	

		
			
	
		
			

    
      
        Community guidelines

        Be kind and respectful, give credit to the original source of content, and search for duplicates before posting.
           Learn more
        

      

      
    
  
  
          
            

        

        
            
                
                    

                

            

            
                
                    

                

            

        

    
            

          


		
	
	


		

	


		
	

	

	


        



  

			
		
    
            
                

            

        

	
		
		
	

	

	

		
			
	
		
	

	

		
	
		
			
  








          

	 
	 
	
	

	

	

	
		
			

			
	

	

		


	

	
		
			
			
	
		
			
	
		
			
		
	
	


		

			
	
		
			
		
	
	


		

	

		
			
	
		
			
  

  


      






  
        
 
  
    
      

      
  
  
          


      

    
    
      
        prijithap92320880
     
    
      
        AUTHOR
    
  

  
    
New Here 
  
    
      , 
          
      
      
		/t5/adobe-acrobat-online-discussions/converting-exporting-pdf-to-text-accessible-format-is-showing-bank-text-file-please-help/m-p/9351762#M25508
        Sep 27, 2017
      	Sep 27, 2017
        
        

          
            Copy link to clipboard

            Copied

          


          
          

        

        
      
    
    
      

  	

  


        
        

		
			
					
	
		 In Response To AnandSri
	
	


				
		
	
	


		

	

		
			
	
		
			    

					
		
	
		
			
				
					
					
						












Hi Anand,

Thank you for the suggestion. However it did not help! Let me add more detail to this. I see that it does the job for a normal pdf and shows blank screen if my PDF file has tables in it. Any advise for getting this working please?

Thanks
Prijitha
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My pdf file has tables like this in it.

Thanks
Prijitha
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Hi Prijithap,

I have sent you a Private message, please check your email inbox.

Regards,
Anand Sri.
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